
House rules 
 
Dear guest, 
 
to enable you the best comfort and relaxation in our chalet, please, observe some of 
our house rules. 
 
Arrivals and departures 

 Arrivals are possible after 14:00. Please, call +386 41 762 583 (Matej) at least 
one hour before your arrival, so we can come and welcome you in person. 

 If you plan to arrive later, please, inform us about that at least one day ahead. 
An early arrival is possible if the chalet is vacant one day prior to your arrival 
and if we agree on this in advance. 

 Please, leave the chalet by 10:00. It is also possible to depart later, but only 
upon prior agreement with us. 

 
General 

 Smoking is prohibited in the house. 

 Pets are allowed only upon prior agreement. 

 Please, consider the peaceful environment and keep peace and order after 
22:00. 

 The chalet was completely cleaned prior to your arrival, therefore, please use 
your own slippers or those provided in the house. 

 The chalet is fully equipped: bed linen, towels, kitchenware, amenities and the 
basic foods like 

 vinegar, oil, salt, pepper and some herbs. A sponge, detergent and kitchen 
towels are provided for cleaning. For floor cleaning, you can use all the 
cleaning accessories and detergents that are also provided at the house. 

 We also provide bathroom amenities like toilet paper, soap and waste bags. 

 The chalet is heated with a thermal pump and floor heating (ground floor). The 
first floor is heated with low-temperature radiators. If you require temperature 
adaptations, please contact us via the 

 provided telephone number and we will assist you in setting up the thermal 
pump. Due to the complexity of setting we ask you not to do any modifications 
on your own, because this could lead to 

 operation problems. 

 Please, consider energy saving principles when using water and towels.   

 Tap water at the house is drinkable. 

 The house also has a dishwasher and appropriate dishwasher detergent. 

 Please, separate waste accordingly. Please leave the waste recycling bags 
(plastics etc.) at the waste container for other waste, which is located at the 
external thermal pump unit. 

 Parking in front of the house is at your own responsibility. 

 The house has free Wi-Fi. 
 
Rules for skiers and snowboarders 

 Before storing your ski equipment, please, make sure that it is clean. 

 Please, leave your ski shoes at the dedicated place in the house's utility room. 

 Please, store your skis and snowboards by using the suitable wall ski racks in 
the utility room. 

 


